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Abstract:
The Telecommunication Space has been

evolving and changing enormously without any

boundaries. With IT, ICT & data taking over the

Communication space, there is a change in the

ECOSYTEM. The Industry is literally going

through a major transformation creating

opportunities and challenges for all stakeholders

including the policy makers & regulators, which

calls for a different approach to be adopted. The

OTT concept has brought in new players like

OTT providers and has paved way to provide

content and application services on top of the

existing communication infrastructure. The talk

will discuss about this journey and the need for

effective governance to ensure better customer

experience. We will also discuss the vulnerable

points from both network & customer

perspective and the security measures to be

taken to ensure safe and secure

communications.

Mr. Buddhan is Principal General Manager at Bharat Sanchar Nigam Limited (BSNL).He 

has 30 years of domain knowledge in telecom space especially on Data Networking 

arena. He has been responsible for the implementation and deployment of the first of its 

kind WiMAX, FTTH (Fiber to the Home), Wi-Fi Networks to effectively support and 

contribute for all the digital initiatives of the country. Mr. Buddhan has handled the largest 

and the first of its kind projects of the country starting from NIB - National Internet 

Backbone, MPLS - Multi Protocol Label Switching Network for India, Narrowband and 

Broadband Networks.​
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